_> ISOMEDIA Internet Connectivity Services

ISOMEDIA is a leader in Infernet connectivity for businesses and home users. We offer various access options and top rafed
support feams to provide you with the flexibility and convenience you deserve. Our robust and redundant network, combined with
cutting edge equipment, ensures fast and reliable connections for your business or home that are secondfo-none. Discover the
various options available to meet your specific Internet connectivity needs.

CORPORATE DEDICATED CIRCUITS

ISOMEDIA is a leading provider of Dedicated Circuits for businesses requiring connectivity that is more reliable, more secure, and
faster than Cable and DSL. Corporate Dedicated Circuits consist of pointto-point connection to the Internet that carry
approximately 40 times more data per second than a traditional residential modem. Our redundant connections provide
uninterrupted service that consistently exceeds 99.99% network availability, offering your business the highest performing Internet
access available. Your business cannot afford to seftle for anything less than the very best quality and protection when it comes to
mainfaining your crifical Infernet operations. Our network features equipment from suppliers like Cisco and Dell to ensure quality is
not compromised. The equipment is located in a secure Network Operating Center (NOC) that is monitored 24 hours a day and
accessible by authorized users only o ensure your business is always protected.

Cet your business functioning at full capacity today with high-powered dedicated service available anywhere in the United States
and most of Canada. ISOMEDIA offers T-1s, Bonded T-1s, DS3 Internet and above, Private Network Connections (PTP, T1, and
greater), Metro Ethernet Solutions, and More. To review what connections your business qualifies for use our Service Availability
Tool at www.isomedia.com/sat.

Our range of services, network capacity, and customerfocused support combine fo provide a high level of quality. VWe deliver
outstanding value by providing high quality at a competitive price: This is the ISOMEDIA commitment.

BUSINESS BROADBAND

ISOMEDIA offers Digital Subscriber Line DSL) service providing high-speed Infernet access over existing telephone lines. DSL is an
inexpensive alternative for businesses that need fast access to the Infernet but don't want fo invest in dedicated service. ISOMEDIA
partners with every primary telephone provider nationwide, offering the highest availability possible. Check back often if you're
located in an unserviceable area because plans and coverage frequently change.

Take advantage of the following DSL advantages:

e High quality of service * A wide range of speeds and symmetric services [ADSL,
* Fullservice custfomer support by phone, fax or Email SDSL, IDSL)
® Flatrate billing, no “surprise” charges e Fast, always on, secure, reliable, affordable connection time
e Spam and virus filiration system (SpamCatcher and e Service level Agreements (SLAs)
VirusCatcher)

Discover how DSL works and which option is best for your business by visiting the Business DSL FAQ.. Still wondering if ISOMEDIA
is the right choice for your businesse Read what our other customers think on DSL Reports.

Want to know DSL options you qualify fore Use the Service Availability Tool at www.isomedia.com/sat.

DIAL-UP

Do you travel frequently and need occasional connectivity when you're home? Are you looking to provide service for a family
member or someone else sfaying at your residence? Dial-up service offers an alterative solution for those who need Internet
access but aren't ready for DSL at this time. To review what dialup service is available in your area use the Service Availability
Tool at www.isomedia.com/sat.
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